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From the Director

Why candt we get Vielweredatidenedpby thepsudeent o A sunbeam to warm you,
gether in the world that we really like passing of two of our valued staff A moonbeam to charm you,
and then just stay together? | guess members, Eva Wagner and J.R. A sheltering angel, so nothing
that woul dndét worDarmnell Someone woul dcanharmyou.

leave. Someone always leaves. Then ~ Irish Blessing

5 we would have to say goelye. | hate Eva served in the
ORI gcoctbyes. | know what | need. |

In this Issue

Housekeeping De- We were
need more hellos. ~Charles M. Schul partment for 23 i stunned with
years. Our the sudden
Rehab News thoughts and loss of J.R.
ém prayers are with her Darnell,
husband Letcher, | amember
New Kronos 5 who retired as a since October,
Eva Wagner  psychiatric aide in = 2000,0f our

this month. We bid so long, farewell, at SWVMHI since October,
and best wishes to Dickie Harrison, "A merry heart doeth good like 2000, and he was known for his
) Director of the SWVMHI Security a medicine" Proverbs 17:22 kindness, professionalism, and
= staff, who retired at the end of June to his caring for others.Many of
enjoy time with his family, outdoor = People are often unreasonable, irra-you were blessed to hear his
Fulfilling the sports, and hobbies. Dickie was hon-tional, andselfcentered. Forgive musical talent- having played
SWVMHI Mission ored at a reception on June 26 on thethem anyway. several instruments to include
- newly renovated Henderson Building If you are kind, people may accuse the mandolin and guitar. His
second floor porch where many memyou of selfish, ulterior motivesBe  supervisor describes him as "an
bers of local law enforcement and thekind anyway. extraordinary man of compas-
local Commonwealth Attorney at- If you are successful, you will win  sion, dedication, and excellence,
tended, in addition to SWVMHI staff. $ome unfaithful friends and some who will be deeply missed, but
do not believe there is a SWVMHI  genuine enemiesSucceed anyway. not forgotten."
employee who is more respected at If you are honest and sincere people
SWVMHI than Dickie, and if you look may deceive youBe honest and He is survived by his wife,
up oforthright & isincetelargwag.i ct i on ar ySharon ®arnell, who has
will find his photo there. We honor What you spend years creating, othworked at SWVMHI since 1999
Dickie for the quality of the officers heers could destroy overnightCreate in the Food Services Depart-
has hired and developed, for the trustanyway. ment.
that he inspires in all of us, including If you find serenity and happiness,
the individuals served at SWVMHI, arbme may be jealoudBe happy any- Our human compassion binds
for the legacy that he leaves behind. way. us to one anothémot in pity
We hope that he will return to visit us.The good you do today, will often be or patronizingly, but as human

Our SWVMHI work family has experi-2004 and returned to work partime J.R. Darnell  SWVMHI
y Hero n enced some sad losses and transitionis the Rehab Department. Security staff.J.R. had worked
Cl i

i ni

Hidden

There is a flag on
every page in this

edition, just like the forgotten. Do good anyway. beings who have learnt how to
one pictured here. May the road rise up to meet you, Give the best you have, and it will  turn our common suffering into
Can you find all 15 May the wind be ever at your back. never be enoughGive your best hope for the future.
of them? May the sun shine warm upon your fangway. ~ Nelson Mendela

And the rain fall softly on your fields.In the final analysis, it is between you

And until we meet again, and God. It was never between you

May God hold you in the hollow of hiand them anyway. ~ Cynthia McClaskey, Ph.D.

hand. ~ this version is credited to

~ Irish Blessing Mother Teresa



https://images.search.yahoo.com/images/view;_ylt=AwrB8pWeB7RTUTEAi82JzbkF;_ylu=X3oDMTIyNjllcjg5BHNlYwNzcgRzbGsDaW1nBG9pZANkZDIzNTAwNWQyYmYwM2ZkMDE5MjAyZDIzNmRkYzk5NQRncG9zAzUEaXQDYmluZw--?back=https%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3F_ad

VOLUME XXXVI, ISSUE 7 PAGE 2

—_______________________________N

N
\
:SWVI\/IHI Values .
| Why Three Hurricanes Were el ings were destroyed by tornados I
I Better Than One: on the 7#acre campus. It was a I
A Ten -Year Reflection great school year because the |
I VA J E staff became masters of change. |
I Where were you on August 13, They saw change as an opportu- |
| 20042 It was a Friday. Friday the nity to do things differently and |
I 13th. The staff of a small boarding — better. They embraced change
| school in central Florida will never and made change work for them-

| forget that date. Their salaries wereThe school was devastated by  selves and their students. The ,

I paid from the tuition paid by par- Category3 Hurricane Charley.  staff and students actually printed
ents. There were no state or gov- And then Hurricane Frances, and up t-shirts that read: Us = 3, Hur- |
ernment subsidies. Without stu-  then Hurricane Jeannie. One hurrikicanes = 0. It was a celebration |
dents, there were no jobs. School cane is bad. Strangely, three hurrief change. They did it! |

I opened each year on the day after canes were not. The staff realized I

I Labor Day. On August 13, 2004, thehey needed to pull together A little change can be difficult. |

I critical opening day of school was aquickly because they served very When change is required in wave,

| bit over two weeks away. The staff needy individuals in ways that fewafter-wave, it can seem darn near

| of that small school remember other organizations could dupli- impossible. It is not. Once we getI
where they were very clearly. On cate. The entire staff was on a missver the first hurdle of change, '
that day, the first of three hurricanession. They were determined to  each successive hurdle can actu-|

I hit the boarding school in Lake rebuild the school. Labor Day wasally get easier. And best of all, |

I Wales, Florida. In a span of 45 daygust around the corner, and the  great things can come from great|

I the eyes of two more hurricanes  clock was ticking. They rebuilt the changes. Embracing change is one

I went directly over the school. In  school. Then they did it again. Anaf the ways we demonstrate our I
| recorded history, there had never then they did it again for the third SWVMHI Values. To change we

| been a place where the eyes of  time in 45 days. The school say, OBring it on
| three hurricanes intersected, let  opened 30 days late after sustain- I
\alone intersected in a 48ay period. ing a total of more than $10 mil- ~ James Moon, Ph.D. I
N lion in damages. Two of the build- Psychology SuperVISOL /
e e e o o o o o o o o o e e e n mmn mmn mmn Emn e mm mmm mmm mmm mmm e o -

Summer Safety

Guard against sun Never let children At barbeques ang Keep a water Have everyone
aused skin damage ang swim without an picnics, promptly bottle nearby wear a life jacket
:| cancer. Always apply sun- | adult nearby. put leftovers in the | and reach for it when out in a boat or
:| screen, wear sunglasses, a refrigerator or on ice. | regularly on hot canoe.

: | wide-brimmed hat, long To keeps bugs Discard any food left | summer days. -
:| sleeves, and long pants whedt .\ - avoid using out more than two 1 earn to rec-
ilyoudre headi "p%rfur‘ﬁcijo?asbeﬂtedt Hoers (one hour if the Cool down at gnize poison

sun thermometer hits 90° the first signs of | ivy, poison oak, and

BN NNy NN NN EEEEEENENEEEEEEEEEEEEEEEE

- lotion, and apply an ) heatillness: ex- | poison sumac, and

Stay in the shade or Insect repel_lent to . treme thirst, head- | keep your distance.

:| £ indoors between the exposed skin. If you see light- |ache, dizziness, najRe me mb e r , I
:| hours of 1000 and 1600 ning and then hearsea, rapid pulse,anfit hr ee, | et|=t
ilwhen the sun (‘5’”"’”‘“3”@ d thunder before you | pale, clammy skin.

= | strongest. PG can count to 30, get

g/ or stay inside. ~ Positive Promotions:

A VIEW FROM THE HILL
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Chapl ai ndos Corn

As | write this article for our passed. Evads Congster Scerece & Galnegee m -
newsletter, | am deeply aware ofory is felt in every hallway Mellon University and Univer-

the loss of one of our own, Eva throughout our institution,and si ty of Virginia

Wagner, who passed away on every friend who sharedher t ur e. 6 del i ver ed

June 18. Eva was a memorable work in housekeeping. In her finalf cancer:

and steady presence at our insti-days, she acknowledged that

tution, one who embodied the  whatever the outcome, shewaso Br i ck wal |l s ar e
value of hard work, dedication toready. This acceptance of facingAnd once you get over th@wven
family and friends, inner spirituallife and death with courage and if someone has practically had to
hope, and compassion for othersassurance is a quality of strengthhrow you oveiit can be helpful
Over the past days, the individuaésch of us can admire. In the  to others to tell them how you did
we serve and staff have spoken ofeeks ahead as life goeson,our t . 6

Eva with a loving reverence that gervice to the individuals we

befitting of her life; one filled withserve in need of mental health May we long remember the way

a sense of humor and strengthot ar e cont i nues Evalidi&llesapdroachtocy o f
character that touched all of us hard work, endurance and de- work, her strength in hardships,
who had the privilege of knowing _ her understanding of what really
her. - = ... . mattered, with an abiding faith

- that sustained her soul. These

are life lessons from one we

loved. Her gifts and graces con-

Kahlil Gibran, the Lebanese poe
artist, and philosopher once |

wr ot e: ot hat , tinue in us as we honor our

most (in a friend) may be closer &= { = _ —= daily tasks and support each

their absence, as the mountain t& === — &= other in this important work of

the climber is clearer from the —— 7 == promoting health, healing, and
plain. o6 (The PrEs st 8= hope.

|l tds oft en ama zpendapilitthwalwe rememiened. a n d

focused our memoriesbecome | candt hel p but a6 bdnambig wor
when someone dear to us has of Randy Pausch, professor of Chaplain

To employees and friends and SWVMHI,

There is no way that we could ever say thank you enough for everything that was done
for our family during Evads sickness and [at h
self, and my son -in-law James would like to extend a big thank you to everyone.

Thank you for the cards that were sent from various employees and departments, the monetary donations
that were given to the family to help with expenses, the hospital visits, phone calls, and food that was sent
to the house when Evan arrived home and at the time of her passing.

Again, we cannot thank everyone enough for everything that was done for our family during this difficult
time.

Thank you,
Letcher, Lil Letch, Ellen, and James

A VIEW FROM THE HILL
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Rehab Department News

| Groups are held outdoors when
| weather allows so that the indi-
viduals we serve can enjoy this

Suppart '
\S&“‘w e,

¢ here! Very warm
(S

dance.

beautiful weather.

The Rehab Department held a
fundrai sing sall®sesewed h

"N temperatures have
gardens growing andlr'he June special activity for the
flowers are in abun- individuals we serve will be an

PAGE 4

" Did you Know?

event on cultural awareness wit
Asia as the theme. There will b

Summer is officially A big thanks to all for their con- |
tinued patronage.

various activities, such as, pape?I
fan and dog origami, painted tat-
toos, and also a skit offering infol-

—_

mation about Asia, given by merh-i
bers of the ERS units. A special |

I theme on June 11, 2014. Items for
I sale were created by individuals On June 27, 2014, the New Day|

I we serve in groups with staff assi€afé will host a sample tasting of
©O00f, f eog» T rom 8: 00

a

I tance, and included gift baskets, BI anchar doés

| ceramic items, and many other

A.M. We hope everyone can

| items. Proceeds go into a fund tocome and try your new favorite
| support special activities and othdslend!
| needed items for the individuals
| We serve. The event went well.

\

~

~ Sheila Thomas,
Rehab Specialist

7/

-

Asian snack and drinks will also |
Fat hei

|
|
|
|
/

An airplane mechanic invented the
Slinky while he was playing with
engine parts and realized the pos-
sible secondary use for the
springs?

Sir Arthur Conan Doyle, author of
the Sherlock Holmes stories, was
an ophthalmologist by profession?
By recycling just one glass bottle,
the amount of energy that is being
saved is enough to light a 100 watt
bulb for four hours?

Even Antarctica has an area code?
Itis 672.

The Mona Lisa has no eyebrows?
It was the fashion in Renaissance
Sloreddedto\shave them off.

A ball of glass will bounce higher
than a ball of rubber?

I n the early 196080:

mercially manufactured farm trac-

Originally, Nintendo was a playing
card manufacturer?

~ http://www.funfunnyfacts.com/Fun

Did-You-Know-Facts.html

‘————————————————————————————————\

Many active shooter incidents are unpredictablege n o u g h
random acts of violence until aftéhe-fact in-

to raise
cant enough to be checked out.

\

yoBUs s uasmpd cé¢ oamt r o lt G)SOIL‘BIi gf
your fears control you. |

| vestigations show what motivated the shooter B ReportALL acts or threats of violence

| But there are things youas an employeecan
I do to reduce the risk of workplace violence:

I B Foster a respectful workplace: treat all-co
workers, clients, and visitors with dignityand d o e s n 6t

and why persons or places were targeted.

Bl f

co-worker being threatened outside of
work, report it to security. That threat

including not just physical acts, but also What NOT to do: |
acts of intimidation, threatening behaviors,
and property damage.
B If you are being threatened or know of a  your building, do NOT walk into the hall-

you think yout”)vle

way to Osee what ik

B If you know shots have been fired in youi

st o p --tareatehsh e buildingy dotNOTdpaliahre fire alarm (it
puts more people into the hallway and |

respect, and use available counseling serviceyou and everyone around you.
B Do not bring firearms or other weapons
| B Know, understand, and implement workplace to work, and report anyone you know or B If you are in hiding and no longer hear

to resolve disputes and issues.

security measures ensuring all money and

valuables are secure, doors are locked, and work.
no one is any area where they are not au- B Know your work environment including
thorized to be. Report security breaches or routes of exit, lockable doors, ground

any security system failures (i.e. doors not

locking).

insignificant you

floor windows, etc., so that you can tell

stairwells that can become targets). [

suspect of having firearms or weapons at shots being fired, do NOT call out or

leave your hiding place until police arrivq
and secure the scene.

when something is out of place or be able- from the DBHDS Active Shooter Defens
B Report all suspicious activity, no matter how to use that information to escape in an

t h iemekgericyt

mi ght

be.

f

Guide for Employee
itds ]

_————————————————————————————————,

A VIEW FROM THE HILL
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'New Kronos \
|

All employees will now be able to view their own timecard in  What Else is New? I
I Kronos Workforce Central (Workforce or WFC). You will also |
I be able to view your leave balances. Effective June 25, 2014, leave hours will no longer be keyed into

CIPPS. Therefore, you will not be able to access your leave bal-
In order to access Workforce, you will need to be connected toances through Payline any longer. Hours listed on Payline ark a
a COV network computer (in other words, you must access yopay period behind, so you will still see them on Payline through
I timecard from workfi you will not be able to access WorkforceJuly 10. After that, you will need to check Workforce in order tf’
from your home computer). Next, enter or click on the follow-find out your current leave balances. Payline will still be used'to
ing link: https://kronos.dbhds.virginia.gov/wfc/logon/ check your paystub and VEs. |
| logonWFC.htm! You will need your username (705 followed by
| your first initial and your last name. For example 705cveselik).You will be able to check your punches and your leave balances at
| NOTE: If you have a common name like Smith, Jones, or Bleuimstime clocks as well. However, we encourage you to do s
you may need to add your middle initial.  Your initial passworgvhile on break, lunch, or other nepeak times. In other words, |
I is swvmhi. As soon as you hit enter you will be required to  please do not check your punches and leave balances during phift
] change your password, then establish three security questionschange when numerous employees need to use the clock. I
Once you do that, your timecard should appear on your screen.
I In the coming weeks, we will be reviewing process and forms that
I What Can | See? may need to be updated and changed, such as leave forms, tq
make things easier and more efficient for everyone. In the me'!‘an-
Your in and out punch timeB if you see a red filled box, time, please continue to swipe your badge in and out (or, if yo
this indicates that you have a missed pufictyou should seekey your ID number using keypad, be sure to leave off the leading
your supervisor and/or your timekeeper immediately to correroes). If you experience any issues with a clock, or you arelnot
plete a Missed Punch Form. sure your punch took, be sure to check your punches on your
Your leave balancds these are located just below the timedesk computer or at the clock during ngpeak times. You can
card on the right. NOTE: Be sure you put your cursor onalso check in with your timekeeper. |
your timecard on the date on which you wish to see your
r!at

w

w

current leave balances. If your cursor (indicated by the otWe encourage you to check your leave balances and know w
ange line on the timecard) is on the 10th, then the leave balhey are. It is your responsibility to keep up with your leave
ances will be current as of the 10th. balances to and submit leave requests accordinglfyyou feel |
Your scheduldi this is located just below the leave bal- there is an error on your timecard, or if you have any questioni,,
ances. NOTE: Nursing employees should consult with thgou should first contact your timekeeper or supervisor.
Staffing Nurse Coordinatords Office for the most acculflat
schedule. All other employees should notify your supervisdhank your for your patience as we implement these changesj
and/or timekeeper if you see any errors. and please continue to have patience with your timekeeper, ai

|

Total hoursil this is located below the timecard on the leftWorkforce is still new.
side and will show hours worked, shift differential, call back
hours, overtime, leave used, etc.

os]

gus EEI EEN NN EIN NN NN BN DN B IS S . .
w

~ Kronos Implementation Team

/

July Lunar Phases

July 5
First Quarter Moon

July 12
Ful | Mo on, al so called o0Buck
New England and the Great Lakes because at this time of the yearf
the new antlers of the buck deer begin to appear. It is also called th§
0Thunder Moond6 due to all '

July 18
Last Quarter Moon

July 26
New Moon

A VIEW FROM THE HILL
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Staff Developm
Take advantage of the training On Thursday, June 26, 2014, an |
Opportunities in July mformatlve skit was held for the |
jindividuals we serve as well as sthff,
jcel ebrating oAslian
| The skit was presented by the indi-
| viduals on ERS through an oral
| presentation and posers demon- !
| strating the history, traditions, and
When: July 8, 1500 1630 1 culi_nary arts of this c_uIthe. _F_oI—
I lowing the presentation, individuals
I were invited to create origami fig-
lures and enjoy the art of washabl
I tatoos led by the staff o the Reha
I Department. A delightful assort-
I ment of apple and vegetable dump
I Ilngs as well as tea were enjoyedjat
the conclusion of the activities. As
lindividuals were leaving the gym |
larea, they were invited to pick upja
't raditional owell l
them as a positive reminder of |
their recovery. Fortyone individud
: als took part in this event. 1
|
: ~ Jan Barrom |
Direct Service Associate IlI, |
|
|

When: July 8, 1200 1300

Where: Dogwood Room

Program: Terrace Talks with Jason Von
Kundra, Program Coordinator of Sprouting
Hope

Where: Dogwood Room
Program: DSM5 Webinar

Call Patricia Evans at Extension 854 o |
register in advance.

The Emergency Management CAI

is due during the month of July.
Please log into the Knowledge

Center today and take your

required CAls.

Questions should be directed to any,

member of the Training

Department. ERSI

|

e e e e e I
A Spotlight on Our Employees without hesitation. She said

Using TOVA Skills and cution of the physical skills taught in TOVA secured the safety
Assisting People with Their Recovery of the individual and other employees, herself included. Deresa
said she was oOoquite impressed?d

Often, individuals become anxious during him to be recognized for the skill and professionalism he dis-
the admission process and do something played that night.

impulsive that can potentially cause harm to

self or others. This was evidenced last Because he maintained the safety of the individual and other
month when a new admission lunged to-  staff during a time of crisis, Casey is our Recovery Hero this
ward the medical officer on duty, grabbed month. Casey began working here as a psychiatric aide on Au-
the ink pen out of tustel0, ROODWhie atteading nursingrsehool. Omn June 9, 2014,
the ink pen. When staff tried to intervene, Casey passed his state boards and is now licensed as a Regis-
the individual became very aggressive. Catered Nurse. When you see Casey, be sure to congratulate

< sey Palmer, PA, was one of the staff mem- him for being our Recovery Hero and for passing his nursing
bers Workmg with the individual. Casey quickly used approvedoards. We are so fortunate to have employees such as Casey.
TOVA techniques, maintaining the safety of the individual and

others until more staff arrived.

~ Robin Poe, MSN, RN -BC
Deresa Hall, MOD that night, said she had never seen an individ- Coordinator for Nursing Staff
ual move as quickly as this individual and that Casey was there, Development

A VIEW FROM THE HILL
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¢ PERSONNEL CHANGE

New Employees

Savannah Edwards, Psychiatric Aide May 10
Layla Sessoms, P14 Food Service Technician May 12
Zina Worley, Clinical Social Worker May 25
Dani el oLeed6 Osborne, Humajh Rwag2burfes

Separations

Nazrin Roberson, P14 Recreation Rehabilitation Specialist May 1
Charlene Wilson, Psychiatric Aide (Retirement) May 1
Sandra Sheffield, P14 Registered Nurse Clinician A May 7
M Roxanne Bowles, Psychiatric Aide (Retirement) May 9
PATIENT John Canter, Registered Nurse Clinician A May 23
Jessica Wilkerson, Psychiatric Aide May 23
M Sarah Wymer, Food Service Technician May 26
Deloris Gillespie, Registered Nurse Clinician A (Retirement May 30
Cheryl Smith, Registered Nurse Clinician B (Retirement) May 30
\EVY
2014 Promotions/Role Changes
Kayla Mullins, Fulime to P14 Psychiatric Aide May 13
Jennifer Waller, Psychiatric Aide to Registered Nurse May 25

Admissions 85

Discharges 76

i |
I he secret of change is to I
I focus all of your energy, I
Average Daily | not on fighting the old, but on I
Census I building the new. I

Passes 13

146
~ Socrates

A VIEW FROM THE HILL
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Consumer Empowerment Movie Nights July Splash
Recovery Council (CERC) July 7 & 8, 2014 July 24, 2014
July 24, 2014 1830 2000 183 2000
1515- 1545
Patient Activity Council (PAC) Birthday Party A
July 24, 2014 July 23, 2014 AV
1545- 1615 1800- 2000 ~ S .
NO Cafe *b&t:}aw
Bingo
July 2, 2014 Hungry Mother Park Festival h ;
rch Servi
1830- 2000 July 1820, 2014 Church Services

No Café

Please note that game room activities, in addition to those listed here, are held every weeknight,

Thursday, from 183@000. New Day Café hours are from 1-88B0 unless otherwise noted.

Church Services are held eac
Thursday from 1830 1930

-—.v.————-_)-————————————,

O beautiful for spacious skies,
For amber waves of grain,

For purple mountain majesties
Above the fruited plain!

And crown thy good with brotherhood
From sea to shining sea!
~ Katharine Lee Bates, 1904 version

America! America! God shed His grace on thee,

July Days to Celebrate

0O0ff the cuffod July holidays to

celebrate: July 20
National Lollipop Day
July 3 July 26
Compliment Your Mirror Day National Dance Day
July 10 July 27
Teddy Bear s& Pi cni cTake aour Houseplants for a Walk Day
July 13 July 29
National French Fry Day Lasagna Day
July 15 July 31
Gummi Worm Day National Bratwurst Day

A VIEW FROM THE HILL
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